
• NSB NEW 
LONDON, Conn.

Not even Mother Nature 
could deter Sailors, re-

tirees and their families from 
attending the April 16 grand 
opening of the Defense Com-
missary Agency’s (DeCA) 
newest store. A day before 
the store’s unveiling, the lo-
cal community experienced 
heavy rains, snow, ice, frigid 
temperatures … and finally 
sunshine. 

The new $14.5-million 
commissary replaced a store 
built in 1981 at the installation 
known historically as the Na-
vy’s first submarine base. With 
a significantly larger sales area, 
the commissary represents a 
much-anticipated boost in the 
installation’s quality of life, 
said Capt. Carl A. Lahti, USN, 
base commander.

“The commissary offers 
a peace of mind that allows 
‘Team New London’ members 
to focus on their duties and 
make a difference for our Navy 
and nation,” Lahti said. “It’s a 

peace of mind that I value immensely, and that sailors here have 
enjoyed since 1918, when SUBASE’s first commissary store 
opened in the Supply Department’s Building 17.”

Lahti’s speech preceded remarks from members of the Con-
necticut congressional delegation, including Democrats Rep. Joe 
Courtney and senators Chris Murphy and Richard Blumenthal. In 
their speeches, they each mentioned the value of the commissary 
benefit to the New Lon-
don Navy community.

During his remarks, 
DeCA Executive Direc-

tor of Store Operations Keith Hagenbuch noted that commissary 
patrons helped make the new store possible when they paid the 
5 percent surcharge at the register. 

“Sometimes I’m asked, ‘Where does the surcharge money 
go?’ Well, it goes right back into the stores,” he said. “It builds 
new stores and renovates old ones. You can see that here today! 
I want you to know that it’s our goal in the Defense Commissary 
Agency to make your shopping something you look forward to. 

Mother Nature Cannot Hold Up the Benefit
As DeCA Opens New Store

Commissary patrons line up outside the NSB New 
London Commissary during its grand opening.

Local magician Bryan Lizotte (right) entertains young 
commissary patron Lucy Verti while her mom, Teresa 

and 10-year-old brother, Ben, look on.

Peak freshness … the produce department at NSB 
New London awaits patrons before the ribbon cutting. 

The $14.5 million NSB New London Commissary, which 
had its grand opening April 16. The new store replaces 

an older venue dating from 1981.

Army Command Sgt. Maj. 
John M. Gaines, Jr., the se-
nior enlisted advisor to the 
DeCA director, talks to em-
ployees before the grand 

opening of the store.
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It’s not enough just to have a new facility and low 
prices. Our goal is to provide great customer service.”

COMMISSARY FEATURES
The new commissary includes the following 

features:
• A sales area expansion of nearly 2,000 square feet;  
• New bakery and rotisserie chicken services; 

• Larger produce department and chilled and frozen 
product sections; and

• Enhanced refrigeration, lighting and climate control 
systems that help make the store more energy ef-
ficient and a more environmentally friendly facility.
Moving from the old store to the new one took 

a lot of teamwork, said Store Director Mary Boc-
chino. “We had manpower in two stores. We were 
still accommodating and serving the patrons while 
we worked to open the new commissary. We couldn’t 
have done this without the base. They gave us Sailors 
to help us transition — anything we needed — they 
went above and beyond in helping us open this store.”

PATRON COMMENT
Teresa Verti brought her two-year-old daughter, 

Lucy, and 10-year-old son, Ben, to the grand opening. 
Her husband serves on the USS Pittsburgh. “We’re 
very excited to be here for the grand opening,” Verti 
said. “Everything looks so beautiful and bright, and 
all the produce looks so fresh. There is a lot more 
variety than there used to be.”

Navy Senior Chief Don Mikolajczak, Squadron 
12, joined a host of Sailors at the event. “This is 

outstanding,” Mikolajczak said. “I’m 
super proud of this place. I shop here 
every week. The new store looks so much 
bigger with so many products.”

Retired Navy Chief Petty Officer 
Frank Bennett, veteran of the submarine 
service from World War II and Korea, 
and his wife, Helen, shop at the com-
missary once a week. “This new store 
is amazing,” the Navy veteran said. “We 

didn’t expect it — it’s very good. Everything is out 
so you can see it, the produce looks great.”  

Throughout the grand opening and for days be-
yond, DeCA industry partners and vendors gave 
away commissary gift cards and other prizes to 
store patrons. Turning heads among the prizes was 
a Harley-Davidson motorcycle, donated by Dr Pep-
per Snapple Group (DPSG). —E and C NEWS

NSB New London Store Director Mary Bocchino emceed 
the commissary’s grand opening ceremony. Looking 

on is Sen. Richard Blumenthal (D-Conn.).

Sailors explore the new store beginning 
in the produce section.  

Shoppers browse the bakery/deli section and take  
advantage of samples at demonstration stations.

Throughout the grand opening and for days 
beyond, DeCA industry partners and vendors 
gave away commissary gift cards and other prizes 

to patrons at NSB New London.

NSB New London Commanding Officer Capt. Carl 
Lahti, USN, addresses the crowd during the commis-

sary’s grand opening ceremony.

Keith Hagenbuch, executive director of DeCA’s Store 
Operations Group, relates to patrons how their new 

store was built using surcharge funds.
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