
AAFES COO Howard Named 
Exchange President

• DALLAS

Michael Howard, the chief operating of-
ficer (COO) of the Army & Air Force 

Exchange Service (AAFES) since October 
2006, was recently named the president of 
the exchange service. Howard also remains as 
COO, making his official title president/COO.

According to an AAFES spokesman, the 
Exchange recently created a new executive 
leadership structure “that both differentiates 
between levels of responsibilities and closely 
aligns with industry and federal agencies’ best 
practices.” 

This change resulted in the creation of five executive vice president 
(EVP) positions at the tier II level (see E and C News 5/14), with 
the difference between the levels speaking to the scope — global or 
regional — of the position, its complexity, and reporting relationships.

“To complete the executive organizational structure, the role of chief 
operating officer will be identified as ‘president and chief operating 
officer (president/COO),” the spokesman said. “This change reflects 
the business nature of the role in executing organizational strategies, 
and recognizes the distinguished service and valuable contributions 
of the position in driving business imperatives and strategies.”

STEADY CLIMB
It has been a steady climb up the AAFES ladder for Howard, who 

commenced his career with the exchange service in 1972 as a part-time 
worker in a variety of positions at the Lowry AFB, Colo., Troop Store. 

After receiving his degree in accounting and finance from the 
University of Colorado, Howard started his management career in 
1977 as a supervisory accounting technician at Fort Leonard Wood, 
Mo. In 1980, he became the operations manager at McChord AFB, 
Wash., later becoming the store’s sales and merchandise manager. 

During that decade, he progressed through the store management 
ranks in AAFES’s Hanau and Frankfurt, Germany stores, returning to 
the States in 1987, where he was main store manager at March AFB, 
Calif., and later, McChord AFB. Howard’s next stop was Peterson AFB, 
Colo., as general manager (GM), and in 2001, he became the exchange 
service’s Eastern Region area manager, based in Columbia, S.C.

Howard came here to AAFES headquarters in 2003 as the vice 
president of the Real Estate Directorate. He broadened his headquarters 
experience as project director for Retek in 2004, and later that year 
he became the exchange service’s chief information officer (CIO), 
and then its chief financial officer (CFO) in February 2006.

In the fall of 2006, Howard succeeded long-time AAFES (and 
later, Veterans Canteen Service (VCS)) veteran Marilyn Iverson as 
AAFES COO. 

Junor Confirmed as PDUSD(P&R)
• WASHINGTON

On July 31, the Senate confirmed Dr. Laura Junor as 
principal deputy under secretary of defense, Personnel 

and Readiness (PDUSD)(P&R), a key Pentagon personnel 
position with oversight of military resale. President Barack 
Obama had nominated Junor to that position in late February 
of this year. Most recently, she served as deputy assistant 
secretary of defense (DASD) for Readiness. Junor brings 
with her to the position, among other things, a great deal 
of familiarity with budgeting issues, having played a senior 
role in the Department of Defense’s (DoD) Cost Assessment 
and Program Evaluation (CAPE) program.

Up until recently, DoD had described the PDUSD(P&R) 
position as “in transition.” Now, in her new role, Junor will advise and assist USD(P&R) 
Jessica Wright with all responsibilities in providing staff advice and assistance to 
the secretary of defense, including on issues related to the commissaries, morale, 
welfare and recreation (MWR), and quality of life. 

Junor supported DoD’s program and budget process as the chief of staff for the 
director of CAPE. From 1994 through 2006, she directed readiness research for the 
Center for Naval Analyses and held an intergovernmental personnel assignment (IPA) 
position in the office of the secretary of defense (OSD)(P&R). Her work was said to 
have guided decisions on personnel quality and quantity, logistics and maintenance 
management, unit and individual training, and sourcing options.  

From 2006 until 2009, Junor worked with the Department of Homeland Security, 
the National Guard Bureau, and agencies within several states to develop a common 
lexicon for improving communication and capability flows in the event of domestic 
crises. Prior to her new appointment she had been the DASD for Readiness since 
the beginning of 2012.

A native of the Washington, D.C., metropolitan area, Junor graduated from 
Goucher College in Towson, Md., with honors in economics. She received her Ph.D. 
in economics from George Mason University.
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Ockenfels Becomes AAFES 
Staff Director Following 
Retirement from Army

• DALLAS

Col. Thomas Ockenfels, USA, chief of staff of the 
Army & Air Force Exchange Service (AAFES) 

since August 2011, retired from the Army on July 3, 
and shortly thereafter became the exchange service’s 
staff director.

An AAFES spokesman told E and C News that the chief of staff position 
was civilianized. The change of billet type is consistent with continued efforts 
by the Department of Defense (DoD) to civilianize uniformed positions where 
appropriate, and also with the Pentagon’s push to reduce the Army’s active duty 
force size to possibly as low as 440,000 active duty soldiers from the recent 
size of 520,000. 

Upon his retirement from the Army, Ockenfels concluded a quarter century 
of military service.  His previous Army leadership assignments included logistics 
advisor, Office of Defense, to the U.S. Mission at NATO, Brussels, Belgium,

His other Army leadership positions included assignments as commander, 
Combat Equipment Battalion, Camp As Salayah, Qatar; deputy commander, 
Seventh Corps Support Group, Bamberg, Germany; and chief, Troop Support 
Branch, Third Corps Support Command, Wiesbaden, Germany.

Among his awards and decorations are the Bronze Star Medal (with one 
oak leaf cluster); the Defense Meritorious Service Medal; the Meritorious 
Service Medal (with three oak leaf clusters); and Army Commendation and 
Achievement Medals.

Ockenfels



DeCA Sales, Marketing and  Policy Group Execs Get New Roles
• FORT LEE 

In a realignment of executives into new 
responsibilities, Defense Commissary 

Agency (DeCA) Director and Chief Ex-
ecutive Officer (CEO) Joseph H. Jeu an-
nounced changes in four senior leadership 
positions within the Sales, Marketing and 
Policy Group, effective August 10.

Randall L. “Randy” Chandler, most 
recently the director of Sales, was named 
director of Operations and Policy, a posi-
tion that was held by Delbert L. “Del” 
Myrick. Myrick, in turn, now takes over 
as director of the Business Development 
Directorate, which was previously led by 
Gordon J. Jones. Jones became deputy 
director of Sales, while former Deputy 
Sales Director Tracie L. Russ has been 
appointed the group’s director of Sales.
 
CROSSOVER EXPERTISE

“It’s important we nurture our ‘brain trust’ and develop crossover expertise 
throughout our organization, but especially at the top,” said Jeu. “We must 
sustain our forward momentum in these days of rapid change and dynamic 
projects in sales, store formats, category management, customer insights and 
more. These position exchanges will enrich each individual’s experience and 
talents and strengthen our team overall.”

Chandler, the new director of Operations and Policy, had served as sales 
director since July 2013. Although known as one of the early founders of the 
agency’s Marketing Business Unit (MBU), most recently he has implemented 
a series of fundamental and future-oriented series of changes resulting in the 
MBU’s modernization of its category management and supply chain practices 
and organizational structure.

Chandler’s commissary career began in 1979 with the then-Marine Corps 
Commissary System. Eventually, he would become store director of the Hadnot 
Point Commissary at Camp Lejeune, N.C., before becoming a Marine Corps 
representative to the DeCA Transition Team that helped merge four military 

commissaries into one agency in 1991. He left government service to work 
for industry, returning in 2005 after seven years to become store administrator 
at the Charleston AFB, S.C., commissary.  

Myrick, who now heads up the Business Development Directorate, has 
served as director of Operations and Policy since 2011. He was previously 
chief of Enterprise Business Solutions in the Information Technology (IT) 
Directorate, and director of operations for DeCA’s then East Region, among 
other headquarters-level positions. From 2001 to 2004, he was the Fort Myer 
Commissary, Va., store director, and from 1996-2001, the Zone 24 manager 
based at Fort Belvoir, Va. 

Myrick’s commissary career began in 1984 as a produce manager at March 
ARB, Calif. He went on to various management positions at that base as well 
as at Barksdale AFB, La.; Lowry AFB, Colo.; and at commissaries in England 
and Germany.

Russ, the new director of Sales, has served as the deputy Sales director 
since July 2013. Previously, she was director of Business Development and 
led that directorate in a reinvigorated focus on E/M-commerce and Shopper 
Insight initiatives. She served from 2008 as executive officer to DeCA’s deputy 
director until mid-2013.

Russ began her commissary career in 1985 as a part-time sales store checker 
in the Air Force Commissary System (AFCOMS). In 1991, she entered DeCA’s 
Commissary Career Program as a grocery department manager. She subse-
quently served in various positions within the commissary system, includ-
ing many projects at headquarters and region level, as well as tours as store 
director at Menwith Hill, England, from 1998 to 2000; store administrator at 
Mannheim, Germany, from 2000 to 2001; and store director at Keesler AFB, 
Miss., from 2001 to 2003.

Deputy Sales Director Jones had been the director of Business Development 
since August 2013. He was chief of the E/M-commerce division after serv-
ing as a supervisory business analyst from 2011 to 2012 in the now-defunct 
Requirements and Strategic Integration Directorate.

Jones’ commissary career began in 1984 with a series of field-level posi-
tions ranging from store director at Altus AFB, Okla., to zone manager in 
Wuerzberg,  Germany. His headquarters-level assignments include a tour as a 
supervisory commissary management specialist and chief of the MBU’s Perish-
able Markets Division. He is a retired Navy Reserve commander who served 
as a logistics officer in Baghdad, Iraq, from March 2006 through March 2007.

Marine Corps Appoints Nettles 
Deputy Director, Support

• QUANTICO

The Marine Corps NAF Business and Support Services 
Division (NAFBSSD), the organization that oversees 

the Marine Corps Exchange (MCX), recently appointed John 
G. Nettles Sr. as deputy director, support. Nettles succeeds 
division Chief of Staff Dave Turner, who was named acting 
director, effective June 1 (see E and C News 6/14).

In his new role, Nettles is responsible for human resources 
(HR), training, procurement and construction in support of 
Marine Corps Community Services (MCCS) organizations 
and oversees Enterprise Architecture. 

The  27-year Marine Corps veteran retired from the Corps with the rank of 
colonel and has enjoyed a wide and varied background in both the public and 
private sectors during his career.

His numerous assignments have included deputy director, Manpower Divi-
sion; branch head, Military Policy; infantry regiment fire support coordinator; 
artillery battalion operations officer; director, Division Schools; instructor, The 
Basic School (TBS); and instructor and artillery guns platoon commander.  

In the private sector, Nettles served for six years as vice president (VP) and 
principal for several construction companies in Northern Virginia.  During his 
private sector tenure, he managed development teams, HR, Business Develop-
ment and Information Management functions. 
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De Tingo Tapped as Commander, AAFES
OCONUS Region-Europe/SW Asia

• SEMBACH, Germany

The Army & Air Force Exchange Service (AAFES) 
named Col. Geoffrey C. De Tingo, USA, as com-

mander of the Europe/Southwest Asia Area of the OCONUS 
Region. He succeeded Col. Fredrick Hannah, USA, who 
retired on June 25.

De Tingo, a native of Foster City, Calif., was most recently a 
seminar leader, School of Advanced Military Studies (SAMS), 
Fort Leavenworth, Kan. Prior to that, he was deputy command-
ing officer, 43rd Sustainment Brigade, Fort Carson, Colo.

DEPLOYED VALOR
Other positions De Tingo has held during his career include chief of opera-

tions, 528th Sustainment Brigade (Airborne), U.S. Army Special Operations 
Command, and G4 Logistics Planner, 3rd ID, Fort Stewart, Ga. While at Fort 
Stewart, he deployed to Iraq in support of Operation Iraqi Freedom I, III and 
the “surge” period, when troop levels increased to more than 150,000. 

De Tingo’s awards and decorations include the Bronze Star Medal with 
Oak Leaf Cluster; Purple Heart; Meritorious Service Medal with three oak leaf 
clusters; Army Commendation Medal with Valor and with two oak leaf clusters; 
and Army Achievement Medal with six oak leaf clusters.

De Tingo


