
• FORT LEE

Army Command Sgt. Maj. John M. Gaines Jr. 
closed the loop on a 33-year military career 

during his retirement ceremony on July 18. Gaines, 
who relinquished the reins of his position as Defense 
Commissary Agency (DeCA) senior enlisted advisor 
(SEA) to Air Force Command Chief Master Sgt. Stuart 
M. Allison on July 1 (see E and C 7/14), will officially 
retire from the Army on Aug. 31. 

“Command Sgt. Maj. Gaines knows from first-hand 
experience what it’s like to work in a commissary,” said 
DeCA Director and Chief Executive Officer Joseph 
H. Jeu, referring to Gaines’ brief store career stocking 
shelves as a young Army private at Fort Campbell, Ky. 
“And, as our senior enlisted advisor, he understood what 
this benefit means for our military and their families. 
Throughout his tenure with DeCA, Gaines fought hard 
to ensure our patrons knew it, too.”

Serving as the agency’s senior enlisted advisor to the 
director since Feb. 1, 2011, Gaines was DeCA’s uniformed 
advocate, representing the concerns of the commissary’s 
enlisted customers, and helping the agency raise aware-
ness of the benefit and its savings.

In recognition of his service, Jeu presented Gaines 
with the Defense Superior Service Medal during the 
ceremony, which joins other accolades he has received, 
including the Legion of Merit (two awards); the Meri-
torious Service Medal (four awards); and the Army 
Commendation Medal (seven awards).

UNIQUE VIEW
“One aspect of this benefit that often gets overlooked 

is that commissaries provide a safe, secure and clean 
shopping area for family members while their spouses 
are deployed somewhere downrange — that is huge for 
our military,” Gaines noted. “DeCA people understand 
what it means to take care of a servicemember and their 
family, whether they’re serving at places such as NS 
Norfolk, Va., or MCAGCC Twentynine Palms, Calif., or 
Ramstein AB, Germany, or Yongsan AB, South Korea.”

Gaines cited DeCA employees for their importance 
within the organization. “We have an amazing work-
force: the cashiers, who are the face of our commis-
saries, the folks in the different store departments, our 
people behind the scenes doing the heavy lifting in the 
warehouses, and our people at headquarters,” he said.

“I also want to give a huge shout out to Mr. Jeu. 
He’s truly the right guy at the right time in the history 
of DeCA. His vision and guidance have positioned 
this agency well as it navigates through this current 
budget environment. He leads with so much dignity 
and respect for others. You couldn’t ask for a better 
‘battle buddy.’”

DeCA SEA Gaines Recognized During Retirement Ceremony
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DeCA Director and CEO Joseph H. Jeu presents a Certificate 
of Appreciation to Minja Gaines, wife of Command Sgt. 
Maj. John M. Gaines Jr., USA, DeCA’s senior enlisted advisor, 

during her husband’s retirement event.

Deputy Director and Chief Operat-
ing Officer Mike Dowing presented 
Gaines with his coin and a letter of 

commendation.

After congratulating him on his service 
DeCA Director and CEO Joseph H. Jeu 
pins Gaines with the Defense Superior 

Service Medal.
Executive Director, Sales, Marketing and Policy Group, Rog-

ers E. Campbell thanks Gaines for his service.

DeCA’s senior enlisted advisor receives 
a photo from his daughters, 1st Lt. De-

niale Urbina and Jourdyn Gaines.

Executive Director, Store Operations Group, Keith Hagen-
buch presented Gaines with his coin and a letter of thanks 

and appreciation.

Gaines receives a standing ovation at the conclusion of his 
remarks. The senior enlisted advisor drew high praise for 
his tireless advocacy on behalf of patrons and the com-

missary benefit.

DeCA’s new senior enlisted advisor to 
the DeCA director, Air Force Command 
Chief Master Sgt. Stuart M. Allison, 
congratulates his predecessor, Army 
Command Sgt. Maj. John M. Gaines Jr., 
during Gaines’ retirement ceremony.

PH
O

TO
S: KEVIN

 RO
BIN

SO
N

, D
eC

A

Ne
ws
ma
ke
rs

EXCHANGE and COMMISSARY NEWSAUGUST 2014



Mandated displays were secured in 
all Fort Carson main and conve-
nience Exchange locations, includ-
ing Gate 3 (48 cases at the checkout), 
B Street (48 cases), Service Station 
(48 cases), and Gate 20 Express (27 
cases). 

Two pallets (288 cases) of Red 
Bull products were secured at the main 
exchange near the autograph signing 
event, along with two rechargeable Red 
Bull barrels and a TV display which 
played looping video footage of the 
athletes.

• FORT CARSON, Colo.

Two popular athletes — Denver Broncos 
outside linebacker DeMarcus Ware and 

X Games skier Bobby Brown — appeared at an 
autograph signing and special event here through 
the auspices of Red Bull Energy Drink and Over-
seas Service Corp.

With fans starting to come to the store at 9 
a.m., an estimated 1,200 people lined up at the 
main exchange to receive autographs from the 
two athletes. To support the event, Red Bull not 
only brought the celebrity athletes, but also its 
customized MXT DJ truck — a specially converted 
military grade truck. At store level, many of the 
Fort Carson locations received two displays — one 
that included core Red Bull SKUs, and another 
with Red Bull ‘Editions’ (Red, Silver and Blue). 

Red Bull Special Event Draws Fans, Displays to Exchange
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The Main Exchange display was next to the signing area in the center of the store. Rechargeable “electric” 
Red Bull barrels bookended the display.

A Red Bull MXT DJ Truck is parked outside of the Fort Carson, Colo., 
Exchange, where Denver Broncos outside linebacker DeMarcus 
Ware (above, right) and X Games skier Bobby Brown (above, left) 
appeared for an autograph session that drew about 1,200 fans.
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