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• WASHINGTON

On Sept. 24, Mary Scott, the chairman of the National Military Family Association’s (NMFA) board of governors, presented the Department of 
Defense (DoD) with its annual Support of Military Families Award during a reception on Capitol Hill. Charles E. Milam, acting deputy assistant 

secretary of defense for Military Community and Family Policy (MCFP), accepted the award on behalf of the department.
During the presentation, Scott highlighted the many programs DoD has created in partnership with congressional committees since Sept. 11, 2001, 

to support military families worldwide.
Scott cited numerous efforts by the Office of MCFP — ranging from its 

rapid set up of a family assistance center near the Pentagon that day, to help 
with military families’ immediate needs — to the many ways it “continues 
to address evolving challenges with innovative and responsive programs.” 
Among these, Scott mentioned Military OneSource, which provides geo-
graphically dispersed families with information, support, and counseling 
through a toll-free phone number and website; the Exceptional Family 
Member Program, which has since evolved into today’s Office for Military 
Families with Special Needs, and the Military Homefront  website (www.
militaryhomefront.dod.mil/).

“We are grateful for our tremendous partnership with organizations 
such as the National Military Family Association,” Milam said. “Together, 
we bring an incredible breadth and depth of talent to the challenges that 
military families face today. We are expanding our reach to families, wher-
ever they live and serve.”

Other honorees included the family support programs of the Army, 
Navy, Marine Corps, Air Force, and Coast Guard.
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• WASHINGTON

On Oct. 3, the Defense Commissary Agency (DeCA) and the National Indus-
tries for the Blind (NIB) signed a joint vision statement where they formal-

ized their commitment to identifying and pursuing business opportunities that 
are mutually beneficial for both organizations. At the same time the Army & Air 
Force Exchange Service (AAFES) and The Navy Exchange Service Command
(NEXCOM) signed individual Joint Statements of Guiding Principles, also en-
hancing their historically strong business relationships with NIB.

DeCA Director and Chief Executive Officer (CEO) Joseph H. Jeu, NEXCOM 
Chief Executive Officer (CEO) Rear Adm. Robert J. Bianchi, SC, USN (Ret.), 
AAFES Director and CEO Tom Shull and NIB President and CEO Kevin A. 
Lynch signed the statements during a special ceremony held during the American 
Logistics Association’s (ALA) 65th Annual Convention here at the Omni Shore-
ham Hotel. 

To help them reach their common goals, the statements identified enhanced busi-

DeCA, NIB Sign Joint Vision Statement, 
As AAFES, NEXCOM Renew Commitments

ness focuses and meth-
odologies that encourage 
mutually beneficial busi-
ness development initia-
tives through strategic 
sourcing of existing and 
new opportunities.

DeCA Director of 
Sales Christopher T. 
Burns was designated to 
serve as a liaison between 
the agency and NIB, while 
Assistant Vice President 
Channel Management and 
Resale Thomas Milks — 

a former DeCA deputy director and chief operating officer (COO) — will 
serve in that capacity for NIB.

“The collaborative effort between DeCA and NIB is evidenced by 
the signing of the joint vision statement today,” Jeu said. “Our military 
families set the standard every day for selfless service, and this partner-
ship is committed to delivering innovative and quality services to all 
those who serve.”

“This vision statement formalizes what has already been a strong 
business relationship between NIB and DeCA,” said Lynch, whose 
organization’s mission is to create, sustain and improve employment 
opportunities for people who are visually impaired. “Together, we can 
continue to provide quality goods and services, and at the same time, 
create more jobs for people who are blind.” 

Despite continued gains in employment, NIB reported that 70 per-
cent of working-age Americans who are blind are not employed. DeCA 
and NIB have historically collaborated in the areas of retail products, 
services, and operational supplies for the AbilityOne Program, a fed-
eral program that creates employment opportunities for people who are 
blind or severely disabled. 

NIB Assistant Vice President Channel Management and 
Resale, thomas Milks, addresses NIB and military resale 
leaders about mutual business development and part-
nership initiatives, as the leaders prepared to sign their 

respective organizations’ joint statements with NIB.

(left to right) DeCA Director/Chief Executive Officer (CEO) Joseph H. Jeu, NEXCOM CEO Rear Adm. 
Robert J. Bianchi, SC, USN (Ret.), NIB President and CEO Kevin A. lynch and AAFES Director and 
CEO tom Shull celebrate signing statements on the strategic sourcing of existing and new business 

opportunities with NIB.




