
D
efense Logistics Agency (DLA) 
Troop Support, the military’s 
commerce hub for food ser-

vice, kicks off the Worldwide Cus-
tomer Conference and Food Show 
this month in Anaheim, Calif., 
with the goal of encouraging the 
development of relationships with 
customers and suppliers.

The Worldwide Customer Con-

ference and Food Show, Aug. 16 
and 17 at the Anaheim Convention 
Center, is a one-stop marketplace 
for exchanging ideas through work-
shops and exhibits.

“Our mission is to meet your 
specifi c needs, which can only be 
established through an interactive 
partnership. I look forward to your 
participation in our workshops, live 

demonstrations and providing you 
with up-to-date details about our 
current initiatives,” wrote Capt. 
Mike Hansen, SC, director of sub-
sistence, DLA Troop Support, in a 
letter inviting participants to attend 
the conference.

Attendance for the 2010 DLA 
Troop Support Worldwide Customer 
Conference and Food Show totaled 

1816, which comprised 1,012 for 
the conference, including 303 
non-government and 580 military/
government and 129 from DLA 
Troop Support, plus 804 for the 
food show. Within the military 
branches, the Air National Guard 
was the largest group with 297 
attendees, followed by the Army 
with 141, the Marine Corps with 
63, the Navy with 34 and the Air 
Force with 31.

In addition, the 2011 Food 
Show achieved an attendance of 
804 exhibitor personnel from 222 
exhibiting companies occupying 
272 booths.

Building
Relationships,
Exchanging Ideas
DLA Troop Support Subsistence Worldwide Customer 
Conference and Food Show Set for Anaheim, Calif.
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the food show is receiving great 
support from our manufacturers.”

CONFERENCE PROGRAM
This year’s sessions feature a wide 

range of topics to bring partners 
together

The Operational Rations Dem-
onstration and Tasting is Monday, 
Aug. 15, from 11:30 a.m. to 1:30 
p.m., and precedes the conference, 
which kicks off on Tuesday, Aug. 
16, with the General Session, 8 
a.m. – 10 a.m., and is followed by 
the Customer Update, 10:15 a.m. 

– 11:30 a.m.
Leading off the slate of speak-

ers for Tuesday’s two-hour general 
session is welcoming remarks by 
Defense Logistics Agency Direc-
tor Navy Vice Adm. Alan Thomp-
son followed by the motivation 
speaker Rick Grandinetti, who is a 
familiar feature of DLA functions.

Also asked to speak are 
the Army Forces Command 
(FORSCOM) Deputy Chief of Staff 
for Logistics Maj. Gen. Raymond 
Mason and DLA Troop Support 
Commander Rear Adm. David 
Baucom.

General sessions speakers were 
still tentative as of press time.

Following Tuesday’s general 

forward to this year’s conference. 
While the budget restrictions have 
impacted the anticipated atten-
dance, we intend to work hard to 
meet everyone’s expectations. We 
have put together a busy program 
and have lined up some prominent 
speakers from Vice Adm. Alan 
Thompson, director of DLA, Ma-
jor Gen. Raymond Mason and our 
new Commander Rear Adm. David 
Baucom,” said Ray Miller, director of 
supplier operations, DLA Troop Sup-
port. “Our workshops are designed 
for more interactive discussion and 

In addition to the two days of 
workshops scheduled on Tuesday 
and Wednesday, there is further 
training planned by the Marine 
Corps on Thursday that piggybacks 
the conference.

Marine Corps exclusive train-
ing sessions scheduled for Thurs-
day begin with an initial all-hands 
meeting, then break into working 
groups. Topics for the working 
groups are: Common Food Man-
agement System (CFMS); Status of 
RGFSC II (Regional Garrison Food 
Service Contracts); Marcorsyscom 
Field Feeding Equipment Brief III 
MEF; Operation Tomodachi (UC) 
II MEF (FWD); OEF Update (UC) 
CLC2S (Bridge Solution for Field 
Deployable Class I System); and 
Food Service Schools CCRB Update.

Also, informational papers be-
ing presented are FP&SE Budget 
Procedures; CIA Student Nomi-
nation Procedures; Mess Hall Uti-
lization (Tracking and Reporting 
Procedures); Funding Updates; and 
Food Service Specialist of the Year 
Program.

Working Group Topics are: Nu-
trition Program and Regional Gar-
rison Food Service II (Oversight/
Operations).

“DLA Troop Support is looking 
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Updates on the most 
commonly requested 
items, such as the Tray 
Ration Heater System 
and Modern Burner Unit 
will be given.

Upon completion of 
the updates, DLA Troop 
Support and Natick staff 
will be on hand for a 
Q&A session to include 
customer recommenda-
tions/suggestions on how 
to improve our programs.

“Manufacturer Pric-
ing Agreement (MPA) 
Overview,” presented 
by DLA Troop Support, 
is an overview for cus-
tomers and suppliers of 
the new pricing criteria 
being implemented for 
DLA Troop Support’s 
OCONUS Prime Vendor 
distribution contracts. It 
includes a brief on the 
status of the program 
roll-out, and what is in 
it for customers and sup-

pliers. There will be a discussion of 
where the program is and what is 
likely for the future.

“OCONUS Update — Support-
ing the Warfighter Overseas” is 
presented by DLA Troop Support 
for OCONUS customers and ven-
dors supporting OCONUS to better 
understand the strategy, the pro-
cess, the results and the impact that 
this project holds for the future of 
OCONUS as it pertains to the new 
OCONUS core catalog.

“Operational Rations,” presented 
by DLA Troop Support and Natick, 
explores the family of Individual 
and Group Rations programs. It 
explains changes to traditional 
products, such as the MRE and 
UGR-A, as well as recently fi elded 
programs, such as the First Strike 
Ration and UGR-Express. There is 
also an opportunity to have issues 
and concerns addressed by Opera-

showing how DLA Troop Support 
and its prime vendors have teamed 
up to improve warfi ghter support.

“DLA Distribution Center: Con-
tainer Bookings,” presented by DLA 
Distribution Center, is geared to 
the vendors who are shipping their 
orders overseas. Learn about the 
booking process beginning to end 
— understand the relationships be-
tween DLA Distribution, Surface 
Deployment and Distribution Com-
mand (SDDC), the ocean carriers 
and the prime vendor. It aims to 
achieve a clearer understanding of 
what is needed, when and why.

There will be an overview of the 
current status of various Deployable 
Field Support programs, including 
a discussion of current and future 
developments in Army fi eld feed-
ing equipment and Natick R&D 
efforts to support Marine Corps, 
Navy and Air Force requirements. 

session is the Customer 
Update and Industry Sym-
posium from 10:15 a.m. to 
11:30 a.m.

The update includes a 
presentation on critical and 
interesting issues presented 
by Rich Faso, director, cus-
tomer operations, subsis-
tence, DLA Troop Support, 
and Capt. Mike Hansen, 
director subsistence opera-
tions, DLA Troop Support.

The Industry Sympo-
sium is an opportunity to 
meet with and ask ques-
tions of regional contract-
ing officers in informal 
round-table discussions. 
Tables are separated into 
CONUS and OCONUS 
with regional contract-
ing offi cers for rations and 
equipment, quality audit 
and produce/bread/dairy. 
Attendees can move from 
table to table.

On Wednesday, the fo-
cal point shifts to the Food 
Show at the Anaheim Convention 
Center, which runs from 11:30 a.m. 
until 4:30 p.m.

Workshops are scheduled dur-
ing three timeslots throughout the 
two-day program: on Tuesday, Aug. 
16, from 1 p.m. to 4 p.m. and on 
Wednesday, Aug. 17, from 8 a.m. 
to 9:30 a.m. and 9:45 a.m. to 11:15 
a.m.

DLA Workshop topics include:
“CONUS Update: Ratatouille: 

Wisdom of the Menu” is presented 
by DLA Troop Support. In CONUS 
Subsistence Prime Vendor, that 
means continued Haiti earthquake 
relief, service menu initiatives and 
reaching out to new customers. In 
each of these examples, govern-
ment and industry work together 
to provide subsistence where it is 
needed. The CONUS team will walk 
you through the events that have 
transpired since the last conference, 
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ing changes in STORES, as well as 
the purpose and impact of these 
changes.

“STORES Vendor Session —
Staying Informed” is a DLA Troop 
Support-led workshop for STORES 
vendors who are interested in any 
recent or upcoming system chang-
es. It takes a brief look at STORES 
Web Catalog functionality and 
catalog standardization. Also be-
ing discussed are changes to both 
the invoice reconciliation process 
and fi ll-rate calculations.

“Vendor Invoicing/Customer 
Billing — Enhancing this Critical 
Relationship” is a DLA Troop Sup-
port session exploring the critical 
customer-vendor relationship. Each 
party shares a responsibility in this 
relationship: the vendor delivers 
its customers the right items to 
the right place at the right time, 
in turn, the customer must receipt 
timely and correctly for the vendor 
to receive proper payment.

Without receipts, the process 
stops. Issues can be resolved prior 
to payment by the vendor’s use of 
certain tools and a constant com-
munication between customer and 
vendor.

This presentation discusses steps 
that both the vendor and customer 
can take to enhance this relation-
ship and the impact of doing so.

—GFS

“STORES Customer Session — 
Answering the Why and When” 
aims to update customers on chang-
es in the STORES receipt process and 
explain why there is a requirement 
to pick a short-shipment reason.

It focuses on recent and upcom-

tional Rations Account Specialists.
Also, upon completion of the 

updates, DLA Troop Support and 
Natick staff will be on hand for a 
Q & A session to include customer 
recommendations/suggestions on 
how to improve programs.

“Produce Quality Audit Program” 
is a workshop led by the DLA Troop 
Support Quality Audit and Food De-
fense Branch and U.S. Department 
of Agriculture-Agricultural Market-
ing Service (USDA-AMS) Fresh Prod-
ucts Branch. Troop Support quality 
auditors will provide an overview 
of the new and exciting Produce 
Quality Audit Program. 

Subsistence Total Ordering and 
Receipt Electronic System (STORES) 
is DLA Troop Support’s Web-based 
ordering system that allows cus-
tomers to create and receipt sub-
sistence items.

CONFERENCE SCHEDULE
— AT A GLANCE —

DLA Troop Support Subsistence Worldwide Customer 
Conference and Food Show, USMC Food Service Symposium

Monday, August 15, 2011
10 a.m. – 4 p.m.

Conference Registration at the Anaheim 
Marriott Hotel

11:30 a.m. – 1:30 p.m.
Operational Rations Demo & Tasting

Tuesday, August 16, 2011
7 a.m. – 4 p.m.

Conference Registration
7:15 a.m. – 7:45 a.m.

Continental Breakfast
8 a.m. – 10 a.m.

General Session
10 a.m. – 10:15 a.m.

break
10:15 a.m. – 11:30 a.m.

Customer Update
Industry Symposium

11:30 a.m. – 1 p.m.
Lunch

1 p.m. – 4 p.m.
Workshops

Wednesday, August 17, 2011
7:30 a.m. – 11 a.m.

Conference Registration
7:30 a.m. – 8 a.m.

Continental Breakfast
8 a.m. – 9:30 a.m.

Workshops
9:30 a.m. – 9:45 a.m.

Break
9:45 a.m. – 11:15 a.m.

Workshops
11:30 a.m. – 4:30 p.m.

Food Show in Anaheim Convention Center

Thursday, August 18, 2011
7 a.m. – 7:30 a.m.

Continental Breakfast
8 a.m. – 4 p.m.

USMC Food Service Symposium

Friday, August 19, 2011
7 a.m. – 7:30 a.m.

Continental Breakfast
8 a.m. – 4 p.m.

USMC Food Service Symposium
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