
It was a cross-country Air Force celebration as lodging fa-
cilities from the Eastern and Western regions of the United 
States came out on top at the 2011 Air Force Innkeeper 

Awards ceremony. 
The Inn on Davis-Monthan at Davis-Monthan AFB, Ariz., 

led by Lodging Manager Daniel Baker, won its second Inn-
keeper Award in the Large Category (more than 285 rooms), 
and the Eagle’s Rest Inn at Dover AFB, Del., helmed by Lodg-
ing Manager Rauchelle Watson, prevailed in the Small Cat-
egory for its fi rst Innkeeper Award. 

The 31st edition of the Innkeeper Awards ceremony, honor-
ing the best lodging operations in the Air Force, took place at 

New York’s Jacob K. Ja-
vits Convention Center on 
Nov. 13, 2011, during the 
International Hotel/Mo-
tel and Restaurant Show 
(IH/M&RS). 

Air Force Lodging 
Chief Maj. Bruce Staufer, 
USAF, along with nearly 
300 Air Force Inns person-
nel from around the world, 
gathered in New York for 
the annual Worldwide 

Lodging Managers Confer-
ence, which featured three 
days of training and culmi-

nated in the awards ceremony honoring Air Force Inns’ fi nest. 
Several dignitaries were also in attendance for the ceremony, 

including Lt. Gen. Darrell D. Jones, USAF, deputy chief of staff 
for Manpower, Personnel and Services, Headquarters U.S. Air 
Force, Washington, D.C.; Air Force Services Director Brig. Gen. 
Eden Murrie, USAF; Air Force Services Agency (AFSVA) Com-
mander Col. Sandra Adams, USAF; and Col. Pat Dunn, USAF, 
director of the AFSVA Operations Directorate. 

The Air Force Innkeeper Awards, created in 1980, are pre-
sented annually to recognize operations providing the most 
outstanding lodging and customer service to Air Force trav-
elers. The awards program encourages lodging managers to 
continuously improve their operations through management 
focused on innovation and customer service excellence. 

“The objective of the Innkeeper Awards program is to 
encourage Air Force Inns to improve their management and 
operation of lodging facilities at the 88 major Air Force instal-
lations worldwide,” said Wilma Hall, AFSVA lodging opera-
tions branch chief. “But the ultimate and intended benefactor 
is the customer.”

Representing the Air Combat Command (ACC), the Inn 
on Davis-Monthan features a total of 295 rooms, which in-
clude temporary lodging facilities (TLFs), visiting quarters 
(VQs) and visiting airmen’s quarters (VAQs). It also won the 
Innkeeper Award in 2004. 

“Our motto is ‘AIR’ - Always Innkeeper Ready,” Baker 
said. “Our highly motivated team of lodging professionals 
provides exceptional guest and housekeeping services.”

The Eagle’s Rest Inn, which represents the Air Mobil-
ity Command (AMC), offers 240 rooms consisting of TLFs, 
VAQs and visiting offi cers quarters (VOQs). 
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Lt. Gen. Darrell D. Jones, USAF, deputy chief 
of staff for Manpower, Personnel and Servic-
es, Headquarters U.S. Air Force, delivers the 
keynote address at the Air Force Innkeeper 

Awards Ceremony. (U.S. AIR FORCE PHOTO)

Rauchelle Watson, lodging manager, Eagle’s Rest Inn, Dover AFB, Del. (standing to right of trophy), and Maj. Thomas J. 
Abell, USAF, commander, 436th Force Support Squadron, hold the Innkeeper Trophy (Small Category). (U.S. AIR FORCE PHOTO)
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people, you have a very average operation.
“You have stepped out and you have proven yourselves to 

be the best people in what you do. You provide a service to the 
warfi ghter. You make them be able to focus on what they do 
for a living because you focus on what you do, and we could 
not be more proud of you.” 

The 2011 Air Force Innkeeper Travelers’ Awards were also 
given out during the ceremony. Jones, Murrie and American 
Hotel & Lodging Association (AH&LA) President Joe McIn-
erney presented the awards to Nancy Santasiere, Davis-Mon-
than AFB, in the Large Category, and Christopher Bernarde, 
Spangdahlem AB, Germany, in the Small Category. 

With information provided by Capt. Carrie L. Kessler, 
USAF, Air Force Personnel, Services and Manpower Public 
Affairs

—MCH

“The staff takes pride in what they do and are very proud 
they’ve achieved this,” Watson said. “We have a very family-
oriented facility. My staff looks out for each other and takes 
care of business like they should.”

General Jones praised the Air Force Inns personnel in at-
tendance during his keynote address. 

“You take care of the customers,” he said. “That’s what sets 
you apart from every other person in the Air Force. 

“It’s not a coincidence that we are called Air Force Ser-
vices. We are in the service industry. The folks here today rep-
resent the winners from around the Air Force.”  

He continued, “It is one thing to say, ‘Hi, how are you do-
ing today,’ but it’s another thing to say, ‘How can I help you?’ 
It’s always having in your mind, ‘What can I do to make your 
stay with us better?’ You can have the best property with the 
best view and the best location, but if you don’t have the best 

Daniel Baker, lodging manager, The Inn on Davis-Monthan, Davis-Monthan AFB, Ariz. (standing to left of trophy), and 
Maj. Ernest J. Mata, USAF, commander, 355th Force Support Squadron, and the entire lodging staff proudly display the 

Innkeeper Award (Large Category) trophy. (U.S. AIR FORCE PHOTO)
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