
As a winner of the Air Force 
Innkeeper Awards for 2010 

and 2011, recent renovations at 
the Laughlin Manor at Laughlin 
AFB, Texas, have helped the base 
continue to provide the type of 
quality facilities and accom-
modations Air Force service 
members and their families have 
come to expect. The Laughlin 
Manor, which includes 95 Vis-
iting Quarters (VQs), as well 
as 17 Temporary Lodging Fa-
cilities (TLFs) that house up to 
six family members, upgraded 
facilities with new carpeting and 
furnishings in all the common 

A HOME Away
From HOME 

Upgrades Completed at Award-Winning Laughlin Manor 

areas (hallways, lobby, etc.). In 
addition, a new conference room 
is available that can accommodate 
20-25 visitors comfortably. 

“The conference room is one 
of the extra things we have to of-
fer here at the Laughlin Manor,” 
said Lodging Manager Gary De-
Rouen. “We also have six business 
suites that are considered as Dis-
tinguished Visitor (DV) Quarters; 
however, if not utilized or reserved, 
they are available for any guest.”

The Laughlin Manor has 26 
employees, including the lodging 
manager, guest services manager, 
quality assurance evaluator, cus-
todial supervisor, custodial work 
leader and head of maintenance. 
The remaining employees consist 
of Guest Services representatives, 
laborers and laundry and custodial 
workers. 

Located across from the Base 
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427 Liberty Dr., Bldg. 246
Laughlin AFB, TX 78843

Phone: (830) 298 5731 or 5741
DSN 732-5731 or 5741
Web: dodlodging.net

Total Number of Employees: 26

Guest Rooms: 
95 Visitor Quarters (VQ) rooms, 
which includes 6 Business Suites or 
Distinguished Visitor (DV) Quarters; 
17 Temporary Lodging Facilities 
(TLFs)

Standard Room Size:
400 square feet (on average)

Average Room Rates: $56 for VQ 
Rooms; $58.75 for Business Suites; 
$63.75 for TLFs

Amenities Available: hairdryer, 
coffee maker, refrigerator, 
microwave, clock radio

LAUGHLIN MANOR 
AT A GLANCE

Exchange, the Manor is available for 
anyone who possesses a valid Depart-
ment of Defense (DoD) ID card.

The Laughlin Manor has 89 stan-
dard VQ rooms, each one containing 
a queen-size bed, a 32-inch flat-screen 
television set, microwave, refrigerator, 
desk, lounge chair, ceiling fan, clock 
radio, phone, chest of drawers and end 
tables. In addition to the fine accommoda-
tions, snacks are available for purchase 
at the main front desk, such as sodas, 
potato chips, candy bars and frozen din-
ners. Different varieties of beer, wine 
and liquor miniatures are available for 
purchase as well.

With improved accommodations and 
affordable rates, DeRouen said that res-
ervations should be made “as soon as 
the requirement is known to ensure we 
have availability if coming on official 
government travel. Any guest coming on 
space available travel, meaning not on 
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tions,” noted DeRouen. “For these graduations, 
the Laughlin Manor fills up to near capacity 
with family and friends to congratulate our 
newest Air Force pilots. In many cases, this is 
their first Air Force experience, and we pride 
ourselves at the Laughlin Manor in making 
it special for all.”

For Laughlin Manor guests, there are many 
area attractions to visit, including the Amistad 
National Recreation Area, Val Verde Winery, 
Whitehead Memorial Museum, San Felipe 
Creek and Laughlin Heritage Foundation 
Museum. 

On base, there is a multitude of facilities 
to visit, including a marina, recreation center, 
bowling center, fitness center, golf course, 
restaurant and swimming pool, as well as 
basketball courts, sports fields, playgrounds 
and walking trails.

Air Force Inns continues to provide a great opportunity 
for all DoD communities by “offering affordable, top-notch 
accommodations to all authorized personnel and their fami-
lies,” noted DeRouen. “Air Force lodging operations, which 
have been available for years now, continue to change and 
grow each and every day, and remain committed in provid-
ing the excellent service that people have come to expect and 
deserve.” —MCH

orders, is free to book a reservation up to 30 days in advance; 
however, they can call earlier, and if we have a surplus of rooms 
available, we can reserve them up to 120 days in advance.” 

For travellers who cannot be accommodated at the Laughlin 
Manor, due to no space available, for example, the Air Force 
Contract Lodging (CL) program provides a viable option, 
and has become an extremely important part of the Air Force 
lodging overall, said DeRouen. 

“When we are full to capacity on base, we refer our guests 
on official government travel down to three Con-
tract Lodging Hotels downtown,” he explained. 
“These three hotels have an agreement with 
the Laughlin Manor to offer lower than per 
diem rates to our guests on official orders. This 
provides a great service to us, and provides 
added occupancy to these hotels, while helping 
to save the government tax dollars. The Air 
Force Inn’s contract lodging program remains 
extremely valuable and should be utilized to 
the utmost. In today’s economy, we need to 
save anywhere we can, and CL hotels help us 
do that on a daily basis, each and every day.”

The importance of providing lodges such 
as the Laughlin Manor for service members 
and their families cannot be overstated.  

“Every Air Force Inn is important to its 
Air Force Installation; however the Laughlin 
Manor stands out due to the great accommoda-
tions it provides visiting family members in 
support of the monthly pilot training gradua-

“The Laughlin Manor stands out due to the great 
accommodations it provides visiting family members 
in support of the monthly pilot training graduations.” 

— Lodging Manager Gary DeRouen
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