
Lodge North Island, Calif.  Navy Lodge Marketer of the Year 
was awarded to Shelly Schutzman, Navy Lodge North Island.

The Hospitality Award, presented to the Navy Lodges rated 
highest by guests in a variety of areas of guest service, was given 
to Navy Lodge Corpus Christi, Texas.  Other Hospitality Award 
winners were: Navy Lodge Fort Worth, Texas, for the medium 
category and Navy Lodge Bethesda, Md., for the large category.

The Navy Lodge Permanent Change of Station (PCS) Award 
was given to Bill Mayhue, Navy Lodge Norfolk, Va., for the 
Navy Lodge with the greatest increase in PCS room nights, and 
Winston Lawrence, Navy Lodge Guantanamo Bay, Cuba, for the 

Navy Lodge with the greatest increase 
in percentage of PCS room nights.

The Outstanding Associate Satisfac-
tion Award, which is presented to the 
Navy Lodge with the highest Associate 
Satisfaction Index score, was given to 
India Austin, Navy Lodge Little Creek-
Fort Story, Va.  

Industry AwArds
The American Hotel and Lodging 

Educational Institute (AHLEI) also pre-
sented its awards at the meeting. The 

AHLEI presented  Bianchi with the Military Certification 
Excellence Award in recognition of the Navy Lodge Program’s 
outstanding commitment to professional development through 
certification. According to AHLEI, Navy Lodge associates 
earned 459 professional certifications in 2012. 

The AHLEI awarded Navy Lodge Lemoore, Calif., with its 
Meritorious Award, the highest award it presents. Navy Lodge 
Yokosuka, Japan, was awarded the AHLEI’s Golden Pineapple 
Award, the second highest award it presents. Finally, Navy 
Lodge Naples, Italy, was awarded the AHLEI’s Silver Pineapple 
Award, the third highest award it presents. The Navy lodges 
competed against civilian hotels in the U.S for these awards.

The Navy Lodge Program recognized its 2012 award win-
ners during its annual training, May 15 to 19, at NS North 

Island, Calif. The awards for excellence highlight outstanding 
guest service in different facets of the Navy Lodge Program, 
and honor the best employees and top facilities.

Michael Bockelman, Navy Exchange Service Command 
(NEXCOM) vice president and Navy Lodge Program director, 
joined approximately 60 managers, assistant managers and 
headquarters personnel, who came together to network and 
participate in informative educational sessions throughout the 
week of training, with the Edward E. Carlson Awards presenta-
tion capping off the week’s activities. 

“Each year, we award our general managers and associ-
ates for the hard work they 
do to provide outstanding 
service to our Navy Lodge 
guests,” said Bockelman. 
“Congratulations to each of 
the winners for a job well 
done.”

Rear Adm. Robert J. Bi-
anchi, SC, USN (ret.), chief 
executive officer (CEO) of 
NEXCOM, recognized 
winners — Navy Lodges, 
managers and associates — 

for their outstanding guest 
service, lodging ambiance, 
value for the money, cleanli-
ness, family friendliness and 
facilities provided in 2012.

AwArd wInners
Navy Lodge New Lon-

don, Conn., won the Carlson 
Award for Navy Lodge of 
the Year, which is given to a 
Navy Lodge for its achievements in guest satisfaction, associ-
ate experience, commitment to quality and focus on providing 
outstanding value to the Navy. It is named for Edward E. Carl-
son, a former member of the Secretary of the Navy’s advisory 
committee, whose leadership and guidance were invaluable to 
the Navy Lodge Program.

Other award winners were: Navy Lodge Everett, Wash., 
in the medium category, and Navy Lodge Naples, Italy, in the 
large category.

Brandon Kala, Navy Lodge Yokosuka, Japan, was named 
Navy Lodge General Manager of the Year, and the Associate of 
the Year was awarded to Zenaida Purcell, front desk clerk, Navy 

Brandon Kala, Navy Lodge Yokosuka 
General Manager, receives his Navy 
Lodge Manager of the Year award from 
Rear Adm. Robert J. Bianchi (Ret), chief 
executive officer, Navy Exchange Ser-
vice Command, who received a Military 
Certification Excellence Award from 

AHLEI during its awards ceremony. 

Zenaida Fallon Purcell, 
Navy Lodge North Island, 
receives her Associate of 

the Year award.
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heat transfer; and light-reflective roofing materials. The Navy 
Lodge also participates in a recycling program that diverts 
cardboard from the landfills.

Navy Lodge Gulfport and the construction company, Yates 
Construction, also took significant measures to ensure that 
the design, building and operation of the facility would re-
duce the impact on the environment. Some of the sustainable 
features include windows, walls and roofs with higher insula-
tion values to minimize heat transfer in the warm southern 

climate; use of building materials 
with high recycled content includ-
ing the  carpeting, which was made 
of recycled materials and installed 
without harmful Low Volatile Or-
ganic Compounds (VOC) adhesives; 
high-efficiency HVAC systems route 
heating and cooling throughout the 
building based on individualized, lo-
cal controls using much less energy 
than traditional temperature control 
systems; and the use of LED or com-
pact fluorescent  lighting, which sig-
nificantly reduces electrical usage. 
The Navy Lodge also participates 

in a recycling program to divert cardboard from the landfills.
“We are extremely proud to have two of our Navy Lodges 

designated LEED certified properties,” said Rear Adm. Robert 
J. Bianchi (Ret), chief executive officer, NEXCOM. “This sig-
nificant certification recognizes the proactive efforts the Navy 
Lodge Program, NAVFAC, the installation and the construction 
company took to design, build and operate more efficient, green 
lodges for the U.S. Navy.”  —MCH

The U.S. Green Building Council has awarded the Navy 
Lodge North Island, Calif., a Leadership in Energy and 

Environmental Design (LEED) Gold certification and the Navy 
Lodge Gulfport, Miss., a LEED Silver certification. LEED is 
the nation’s preeminent program for the design, construction 
and operation of high performance green buildings. 

“The Navy Lodges underwent a $50 million expansion in 
2012 with an eye on sustainability,” explained Mike Bockelman, 
vice president, Navy Exchange Service Command  (NEXCOM), 

and director of the Navy Lodge Program. “At the top of our 
priority list was long-term sustainability and good environmental 
stewardship. This green initiative will lead to lower operating 
costs and increased Navy savings, reduce waste sent to landfills 
and conservation of energy and water. We are proud to have 
achieved this prestigious distinction.”

During its development and construction, the Navy Lodge 
North Island and the construction company, RQ Construction, 
took significant measures 
to ensure that the design, 
building and operation 
of the facility would re-
duce the impact on the 
environment. Some of 
the sustainable features 
of the Navy Lodge North Island include a 
sophisticated building controls system that 
continually monitors and adjusts energy us-
age; low-flow water fixtures that significantly 
reduce water consumption; native landscap-
ing that reduces the extent of required irriga-
tion; in-room energy management systems 
that avoid energy consumption in unoc-
cupied guest rooms; maximized access to 
natural daylight; windows, walls and roofs 
with higher insulation values to minimize 

Navy Lodge North Island, 
Calif., earned a LEED 

Gold certification.

Navy Lodge Gulfport, Miss., earned a Lead-
ership in Energy and Environmental Design 

(LEED) Silver certification.
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