
When the new 102-guest 
room addition to Inns 
of the Corps Tempo-

rary Lodging Facility (TLF) lo-
cated on MCAS Miramar, Calif., 
opened in July, it became the 
largest such facility in the Marine 
Corps.

“Inns of the Corps Miramar 
epitomizes the upper tier of mili-
tary lodging,” said Ric Pomeroy, 
branch head, Food, Hospital-
ity, Commercial Recreation & 
Entertainment, Semper Fit and 
Exchange Services Division. “An objective of the Inns of the 
Corps brand is to embody the level of commitment and service 
our Marines provide our nation. We strive to become their first 
choice in lodging; therefore, it is imperative that we provide a 
hospitality experience on par with top-performing commercial hotel brands.” 

In addition to the 102 guest rooms, the $17 million project included guest laun-
dry facilities, courtyard gazebo with BBQ and a gaming arcade. The total size of 
the new inn complex is 58,080 square feet. 

A typical standard guest room is 375 square feet, featuring flat screen televisions, 
“H2O” brand guest amenity package, a full wet bar with a microwave and refrigera-
tor, complimentary Wi-Fi service and “MCX Razor” bottled water upon arrival, and 
the Inns of the Corps-branded bedding and room interiors package. Guests also enjoy 
complimentary continental breakfast.

“The newly branded guest rooms helped to make the facility more family friendly 
with new amenities,” he said. “All guest rooms are equipped with modernized interi-
ors, flat-screen televisions, upgraded guest amenities and compli-
mentary in-room Wi-Fi.”

The 12 Extended Stay Family suites feature a full kitchen and 
dining area. All suites have two flat screen televisions and a sofa 
which converts to a pullout queen-sized bed. These units comfort-
ably sleep a family of four.

American Hotel Register supplied all of the operational sup-
plies and equipment, including 
towels, shower curtains, bedding 
items, receptacles, safes, kitchen 
items, signage, breakfast bar items, 
extended stay items and vacuums. 
Thomasville supplied all in-room 
furnishings, including the new 
vanities and drapery. Kaleidoscope 
provided the branded artwork pack-
age, Arkansas Lamps provided the 
lighting package and ZuZa printed 
all of the brand collateral materi-
als. “We partnered with all these 
vendors based on the existing and 
successful relationships they share 
with the United States Armed Ser-
vices,” said Pomeroy.
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The new 102-guest room addition 
to the Inns of the Corps Temporary 

Lodging Facility (TLF) at MCAS 
Miramar, Calif., makes it the largest 

such facility in the Marine Corps.
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A family poses for 
a snapshot at the 
grand opening 

of the expanded 
Inns of the Corps 

Miramar.

The rooms feature all-new in-
room furnishings, including new 
vanities and drapery, branded 

artwork packages, lighting pack-
ages and collateral materials.

Families enjoy the new game 
room at the grand opening.
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The inn, which is 
open to all Armed Forces 
members, active duty 
family members, reserv-
ists, retirees and Department of De-
fense civilians, employs 52 staff brand 
ambassadors. Kiana Bright has direct 
oversight of the TLF operation. An-
tonija Hibic serves as the Housekeep-
ing manager and Jim Sumpter heads 
up the Maintenance department. 

Sustainability was a key part of the 
planning and execution of the new ad-
dition. The addition has achieved Lead-
ership in Energy and Environmental 
Design or LEED Silver certification 
through the use of highly efficient me-
chanical systems and low-flow fixtures. 
Whenever possible, building materials 
were sourced locally and recycling and landfill diversion oc-
curred throughout the old building demolition and new con-
struction processes.

“Inns of the Corps constructs buildings that are LEED 
silver and approach LEED gold status, and we take pride in 
partnering with our communities and partners to provide envi-
ronmentally friendly structures,” Pomeroy explained. 

The solar concentrator “farm” located adjacent to the facil-
ity generates approximately 30 percent of total electricity us-
age for the Inns of the Corps Miramar. Rainwater is designed 
to remain on site to reduce storm water runoff and contribute 
to Low Impact Design. Energy Management and Control Sys-

tems and occupancy sensors are incorporated throughout the 
project, helping to significantly reduce the amount of energy 
used by the facility.

“In addition to our LEED efforts, the Inns of the Corps Mi-
ramar is engaging our top suppliers to provide more sustain-
able products for our guests, from key cards to carpeting and 
Eco-Smart pillows,” said Pomeroy. “This reduces our direct 
environmental impact and offers our guests and associates a 
more eco-sensitive experience.”

In the few months that the new addition has been open, 
guests have only had positive things to say. “Feedback has been 
outstanding to say the least,” he said. “Occupancy for a new 
facility is exceeding 90 percent and is holding strong, despite 
cutbacks in government travel. Our guest satisfaction scores in-
creased immediately. A guest recently commented: ‘Simply an 
outstanding stay! My family and I look forward to our next stay. 
This experience was definitely better than most civilian hotels.’”

A number of promotions are available to potential guests, 
who are requested to make reservations 60 to 90 days in ad-
vance. For the opening period of the new rooms, a “Stay Now 
And Save Later!” promotion was available. Guests who stayed 
at the Inns of the Corps Miramar any night between June 21 
and Aug. 31, 2013, received 15 percent off their next reserva-
tion between Oct. 15 and Dec. 15, 2013.

In another promotion, those who booked by Sept. 9, for 
stays through Sept. 30, received a 10 percent discounted rate. 
Guests also had the opportunity to celebrate the opening with 
the “Celebration Package,” which included a discounted rate, 
as well as a bottle of champagne. 

A grand opening, hosted by Col. John Farnam, command-
ing officer of MCAS Miramar, was held in the central court-
yard of the facility, with “A Taste of San Diego” theme. More 
than 25 local favorite restaurants participated, in addition to a 
live band. Tours were held to show the attendees features of 
the new facilities. Also present were senior leadership from 
MCAS Miramar, local community dignitaries, TLF guests and 
the project managers from Haskell Construction Company.

In future development plans of the existing buildings, 
MCAS Miramar wants to add a fitness room, multi-functional 
meeting room and upgrade the public areas in coordination 
with Inns of the Corps standards.
	 	 	 	 	 									—MCH

The new rooms feature 
Inns of the Corps-

branded bedding and 
room interiors package.

Mailing Address: 
Bldg. 2515, Bauer Rd.
San Diego, CA 92145

Phone Number: 
(858) 271-7111

Web site: 
www.innsofthecorps.

com

Total Number of 
Employees: 

52

Guest Rooms:
154 

Average Room 
Occupancy Rate:
YTD 90 percent

Average Room 

Rates:
$89

Standard Room Size: 
375 Square Feet

Standard Amenities: 
Flat-screen televisions, 
complimentary MCX 
Razor water at check-
in, H2O amenity pack-
age, complimentary 
Wi-Fi, complimen-

tary “Did You Forget 
Items,” complimentary 
continental breakfast, 
courtyard gazebo with 
BBQ, complimentary 
morning newspaper, 

vending, guest
laundry room.

Inns of the Corps Miramar

Facility ShowcaSe

MILITARY CLUB & HOSPITALITY  |  SEPTEMBER 2013




